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You’ll be singing the blues – if 
you miss it. Fuse Duluth’s 5th 

Annual Rooftop Blues event is set 
for Wednesday, August 11, from  
5 to 7 p.m. atop The Inn on Lake 
Superior. It’s a Fuse classic and a 
great midsummer diversion from 
the ordinary. So join us and get in 
gear for the Bayfront Blues Festival 
ahead of schedule!

Food, drinks, live music by Paul 
Newberg and Andy Hauswirth, fun 
prizes and great company will 
make for an epic evening of fun. 
Decompress after your busy day 
and enjoy the stellar views and 
expansive summer sky. The event 
cost includes food and one free 
drink. Bring your friends – this 
event is for Chamber members and 
nonmembers alike.  

Rooftop Blues is made possible 
by event sponsor Duluth News 
Tribune and food and beverage 
sponsor United HealthCare. 
Sign up now! Visit the Chamber 
website, www.duluthchamber.com, 
to register for this one-of-a-kind 
event. Or call the Chamber at  
722-5501.

Rooftop 
Blues 
Returns! 

A Premier Golf Event  
at a Premier Course!  

Many people would love the opportunity to golf at 
Northland Country Club – and the Charter Chamber Golf 

Classic offers this chance. It’s a day that includes breakfast, 
lunch, dinner, carts, camaraderie, giveaways and a poolside 
networking event for golfers and non-golfers alike.  

Do You Enjoy Morning Golf?
Want to play a quick 18 holes at a premier golf venue? 

Our morning golf round clips along and you enjoy the same benefits as you would playing in 
the afternoon. Begin your day at 7:00am, enjoy your lunch, then return for dinner, music, 
laughter and fun. The Poolside Party begins at 6:00pm and concludes at 8:00pm.

New This Year – Promotional Pro Shop and Poolside Party
We have members committed to marketing their businesses and giving away great items.  

You will enjoy a seamless registration and a “shopping” experience in our version of the Pro 
Shop. In addition, you won’t want to miss the opportunity to go home with an item from the 
prize boards.

Consider having your family or friends join you for dinner. Paul Newberg, a talented local 
guitarist and vocalist, will keep the party moving along during our social hour. It’s another 
great opportunity for people to enjoy the elegance and fine fare of Northland Country Club. 
Dinner only - $35. RSVP to inquiry@duluthchamber.com.

Marketing opportunities are still available. We have over 30 businesses supporting the 
Charter Chamber Golf Classic and you can be one of them. Questions regarding this year’s 
event? Please call Linda Kratt at (218) 740-3753 or send an 
e-mail to lkratt@duluthchamber.com.

   

Charter Golf Classic – Monday, July 26

Stop in today at one of  
our convenient locations: 
2516 London Road 
4477 Lavaque Road

(218) 729-7733



Abbie Hill 
Sales and Marketing Administrator 
Charter Business

Q&A
The Chamber Asks Its Members...

What was your first job and how old  
were you?
I used to collect money at the movie theater my 
parents owned that was located below their 
grocery store. I was 2 years old. The Child 
Labor Law doesn’t apply to your own children 
– or so my dad used to tell me. 
 
What is your favorite thing about our region?
I love the breathtaking views. Duluth truly is a 
gem. It has a small-time feel in a big city. It is a 
great place to fall in love with over and over 
again.
 
What professional accomplishments  
are you most proud of? 

I am a young professional working 
in the field I received my degree in. 
If you recently graduated, then you 
know it can be difficult in today’s 
economy. I also developed the 
marketing campaign for a Habitat 
for Humanity in a previous commu-
nity I worked in. Nothing is more 
rewarding than using your talents 
to help a nonprofit organization.
 

What is the biggest challenge  
of doing business in our region?
The biggest challenge in doing business in this 
region is the regional landscape. When we 
build out our plant or our specialized fiber optic 
service, we need to do underground boring. 
The landscape (rock) makes this a bit of a chal-
lenge, but our highly trained construction team 
has years of experience and appreciates the 
landscape, because it’s where they live and 
work.

What is the biggest reward?
The biggest reward is the relationships that are 
built with our customers – being able to give 
them a high quality product that is within their 
budget and essentially saving them money. We 
support their needs with a local office and staff.

Charter is the current and past supporter of 
the Chamber’s Golf Classic. Back after a 
three-year absence, what are the benefits?
The benefit for Charter, as a whole, is the fact 
that we have a larger presence in the commu-
nity with our association and sponsorships with 
the Chamber. Our focus was to make a big 
splash to announce that we are back and bet-
ter than ever. 

Abbie Hill

Twitter this: Fuse Duluth is hosting its 2nd Annual Social Media 
Conference August 2 at Lake Superior College from 12:30 to 

4:30 p.m. It’s back, and it’s set to be better than ever!
If you aren’t already using social media marketing strategies, 

you’re behind. If you are, are you using them effectively? This event features 
breakout sessions geared to attendees with varying skill levels and wide-ranging 
goals for their social media and marketing efforts. And it’s definitely not just for 
the 20-to-40 crowd. If you frequent Chamber events, but haven’t attended any 
hosted by Fuse, rest assured – you won’t want to miss it. 

We’re bringing in top local experts to provide you with the best information 
and instruction on everything from search engine optimization to firewall and 
security concerns. It’s a realm of knowledge that truly enables you to work 
smarter, not harder. Learn how to employ social media as a complementary (and 
cost effective) option to traditional marketing and communications. This confer-
ence is a great opportunity to find out what all the buzz is about, learn how it can 
work for you, and garner some valuable tools that will help you make the most of 
your time and resources.

Business applications are big, but social media can cement or sabotage your 
professional image as well. Discover the best ways to use online resources to 
enhance your efforts to build a personal brand and make efficient, effective  
connections.

From Social Media 101’s overview of the technical landscape, to business- 
to-business social media strategies, we’ll cover valuable, relevant and timely 
information. 

Between sessions, visit our sponsor vendor booth areas to network with pre-
senters and attendees. Our full presenter and session list will be available soon 
and registration will open shortly thereafter, so make sure to mark your calendar 
for this one-of-a-kind event. Ticket prices are $35 for Chamber members and 
$50 for nonmembers. 

Sponsorship opportunities are still available and we’re offering a range  
of options at varying price points. Contact Lara Wilkinson to learn more:  
lwilkinson@duluthchamber.com or 740-3754. Whether you fancy yourself a  
social butterfly or a wallflower, there’s plenty to gain at this event for everyone! 
We hope to see you there.

Our Social Media Conference 
Isn’t Just for the 20-to-40 Crowd

If you would like to sponsor the Showcase or participate, contact Linda Kratt: (218) 740-3753 or 
lkratt@duluthchamber.com.



In Case You Missed It

RadarOn Our 

Promote While You Celebrate
Our upcoming Annual Meeting & Dinner Celebration is an ideal opportunity to showcase your busi-

ness during our community’s premier business gathering. The Celebration will take place the evening of 
Thursday, October 21, at the Duluth Entertainment Convention Center.

This year’s Celebration promises to be our largest and our best. We will be doing something remark-
able for our 140th annual gathering: honoring the 148th on our 140th.  We will celebrate our local con-
nection to securing our nation’s freedom – the 148th Fighter Wing.

General Craig McKinley, the National Guard Bureau Chief, will be our keynote speaker. General 
McKinley is responsible for overseeing more than half a million Army and Air National Guard personnel. He is the first four-star gen-
eral to lead the National Guard in its 372-year history. General McKinley will share his approach to providing leadership during pivot-
al times. 

Mark your calendars and plan to join in the Celebration October 21st. Please contact me if you would like to learn about how you 
can bring heightened visibility to your business within the highest-profile gathering of the business community in 2010. By making 
your decision early, you will enjoy the benefits of being included in the Celebration’s promotional materials, along with enjoying pref-
erential seating. 

I can be reached at dross@duluthchamber.com or (218) 740-3751. You can also learn more about this opportunity by visiting our 
website at www.duluthchamber.com or by calling our office at 722-5501. 

I hope you will join me in honoring the 148th on our 140th. 

David Ross
President 

General Craig McKinley

Ahoy, mates – land ho! Chamber members boarded the Vista 
Fleet for our June After Hours event to enjoy great food, great 
company and great networking.

Chambers from throughout the state gathered at the Duluth Area 
Chamber of Commerce for the Minnesota Membership Directors 
Conference, then mingled with Chamber members at the June After 
Hours on the Vista Fleet. 



 

 
                       
 

David Ross 
President & CEO 
(218) 740-3751 

dross@duluthchamber.com

Chamber 
Staff

Kirsten Bowman 
Administration Assistant

(218) 740-3743
inquiry@duluthchamber.com

Linda Kratt
Director of Events & Retention

(218) 740-3753
lkratt@duluthchamber.com

Debbie Johnson 
Office Manager 
(218) 740-3744 

djohnson@duluthchamber.com

Andy Peterson 
Director of Policy & Education

(218) 740-3752 
apeterson@duluthchamber.com

Lara Wilkinson
Director of Fuse Duluth 

(218) 740-3754 
lwilkinson@duluthchamber.com

July 7
Wednesday
Small Business Development Series  
12:00pm to 1:00pm
Location: Chamber conference room
5 West First Street, Suite 101	
Topic: “BRANDING! It’s a Verb!”  
Presented by Parnell Thill, Ikonics
   Why it matters – defining versus distinguishing – 
appointing value – tools for brand building.

	
	

July 9
Friday
Fuse Duluth Tips & Sips Golf Clinic
5:00pm to 7:00pm
Location: Ridgeview Country Club
700 West Redwing Street
$20 for Chamber members; $30 for nonmembers
   Fore! A good time is headed straight your way at 
the Fuse Duluth Tips & Sips Golf Clinic at 
Ridgeview Country Club. In advance of the July 26 
Chamber Annual Golf Event, we’re hosting a fun 
time that’ll give you a chance to practice your swing 
with advice from a golf pro. Take a break from put-
ting around and enjoy a free drink, friendly conver-
sation, and networking in the clubhouse. Don’t get 
teed off about your below‑par golf game; join us  
for a little sun and a lot of fun. 
The grass is truly greener  
at this awesome event. 
Register now!

July 14
Wednesday
Professional Development Series 
12:00pm to 1:00pm
Location: Chamber conference room
5 West First Street, Suite 101
Topic: “Successful Organization and 
  Time Management,” presented by  
  Jen Bertsch, Moxy Coaching. 
   Doing more with less is the new normal. Hear  
how you can do this – and more – by being  
organized and using your time effectively.  

July 15
Thursday
Chamber 101
9:00am to 10:00am
Location: Chamber conference room
5 West First Street, Suite 101
   Attend this member orientation to meet the staff 
and get the facts about how we can serve you and 
your business. During this session you will: discuss 
how to get the most out of membership; get new 
ideas; meet and network with other Chamber  
members.

July 20
Tuesday
Ambassador Luncheon
12:00pm to 1:00pm	
Location: Holiday Inn Hotel & Suites - Lyric Room
200 West First Street
	

5:00pm to 6:30pm
Location:  UMD Swenson College of Science  
  & Engineering –   Your Chance to Visit 
  the New School!
  See the student-built Formula One and the clean 
snowmobile, then tour the newly constructed, state- 
of-the-art Swenson College of Science and 
Engineering. Since 1984, UMD has offered four 
types of engineering degrees: chemical, electrical, 
industrial and mechanical. Civil Engineering began 
in 2008 and the first class will graduate in 2012.  
A $15 million investment this past year allowed for 
the construction of the new school. Don’t miss  
your opportunity to visit this campus jewel. Free 
parking is available in Lot G – Stadium Side. Enter 
event through the main entrance near Lot G.
Sponsored by UMD Alumni Association & Swenson 
College of Science & Engineering.

	

July 21
Wednesday
Military Affairs Committee Meeting
8:00am to 9:00am	
Location: Chamber conference room
5 West First Street, Suite 101	
	
	
	

July 26
Monday

2010 Duluth Chamber Golf Classic
7:00am to 8:00pm
Location: Northland Country Club
3901 East Superior Street
   The 41st Annual Chamber Golf Classic will be 
held July 26 at Northland Country Club. Due to the 
popularity of this event, online registration is not 
available. We will take registration by phone, fax, 
e-mail or mail. Call the Chamber at (218) 722-5501 
or e-mail inquiry@duluthchamber.com for dinner 
information and/or sponsorship information.

Golf Classic Pool Party & Dinner
5:00pm to 8:00pm	
Location: Northland Country Club
3901 East Superior Street	

Calendar

Ann Robertson
Director of Membership Development 

(218) 740-3758
arobertson@duluthchamber.com

No Finally Fridays event in July.



 

 Success

Edward Jones Investments held a grand “reopening” to  
highlight their new office décor, and to celebrate Matt Hatfield 
taking over the Lakeside office.

Lakeside Super One Foods grand opening.Ribbon-cutting for Touching Hearts at Home’s new location –  
314 West  Superior Street, Suite MZ-75.
 

Pederson’s Gardens & Landscapes staff celebrated the redesign of their 
greenhouses, plus their new “Shop By Color” method to buy flowers  
and plants. 

thriveOn Creative celebrates its new location at 400 DeWitt-Seitz Marketplace 
building in Canal Park.

Junior League of Duluth dedicates the new Playfront Park at Bayfront 
Festival Park.

No Finally Fridays event in July.



July 7 – Small Business Development Series 
   Vice President-Marketing Parnell Thill of the Ikonics Corporation will provide a wealth of helpful information in his presentation, 
called “BRANDING! It’s a Verb!” – including: why it matters; defining versus distinguishing;  
appointing value; and tools for brand building (noon to 1:00pm, Chamber conference room –  
5 West First Street, Suite 101).

  
July 14 – Professional Development Series
   Doing more with less is the new normal. Hear how you can do this – and more – by being organized  
and using your time effectively. Get great tips from Jen Berstch of Moxy Coaching as she presents  
“Successful Organization and Time Management” (noon to 1:00pm, Chamber conference room –  
5 West First Street, Suite 101).

 
Want to Get More Out of Fuse? Join an Action Team

If you’re attending events and you love Fuse Duluth, why not take your game to the next level? Fuse Duluth is always looking for 
committed volunteers to join our teams, and there are several options (no jerseys or padding required):

• The College Connection Team supports and executes the mentoring program that we facilitate between local professionals and 
college students. Team members plan the three events we host, recruit participants and go through applications, pairing mentors and 
mentees in the fall. 

• Our Civic Engagement Action Team focuses on facilitating discussion of political and social issues and coordinating volunteer 
opportunities. They help plan subjects for lunch panels and Topics on Tap events. 

• Our Events and Communications Team works to plan and execute special events, and to produce special projects and marketing 
pieces. It’s a fun team to participate in, and it can always use extra hands.

For more info on the teams or to get involved, contact Lara Wilkinson at lwilkinson@duluthchamber.com or 740-3754. And tell her 
to “Put me in, coach!”

      Welcome New Members
Advance Sealcoating and Striping, LLP
Duane Rich
4305 West Fifth Street
Duluth, MN 55807
(218) 628-1198
www.advancesealcoatingandstriping.com

Anderson Real Estate and Construction
Timothy S. Anderson
305 East Third Street
Duluth, MN 55805
(208) 390-0737
www.buylvland.com
Building contractor specializing in remod-
el, maintenance and repair. Licensed as 
a REALTOR in three western states – 
Nevada, Idaho and Wyoming. Assisting 
residential/commercial buyers and sellers 
with their Internet property searches and 
marketing.

Belknap Plumbing & Heating Co.
Tad McCannell
1414 Belknap Street
Superior, WI 54880
(715) 394-7754
Residential, commercial and industrial 
plumbing, heating, cooling and solar sys-
tems provider and installer throughout 
northeastern Minnesota and northwestern 
Wisconsin. We never close.

Computer Renaissance 
Wes Bernston 
2208 Mountain Shadow Drive 
Duluth, MN 55811 
(218) 727-0040 
www.computerrenaissance.com

Duluth Glass & Mirror Co.
Dan Cook
4609 Grand Avenue
Duluth, MN 55806
(218) 727-8596
www.duluthglass.com
Has a reputation of integrity and trust 
among contractors, architects and  
homeowners. Check out our Anderson 
Window showroom.

Get A Life Club
Shelly Oswell
2217 South Street
Duluth, MN 55812
(763) 639-2231
www.getalifeclub.net 
The activity/adventure club for adults 
that makes time for fun – outside of 
work and family – convenient! Let us 
make you a priority!

IRET Properties
Rachel Johnson
11 East Superior Street, Suite #280
Duluth, MN 55804
(218) 625-2213
www.iret.com

Lincoln Park Business Group
Heath Hickok
P.O. Box 16306
Duluth, MN 55816
(218) 727-6573
www.lpbg.org
 
 
 

Professional Development

Jackzon Income Tax PLUS
Jack Grew Jr.
2102 Aspen Lane
Superior, WI 54880
(218) 310-8305
Jackzon Income Tax PLUS – Wisconsin 
CPA with 15 years of experience prepar- 
ing individual and small business income 
tax returns. Year-round service. $100 
unlimited referral bonuses! Ask about the 
“PLUS” – your kids will thank you!

Jefferson Lines
Keith Beal
4701 Grinden Drive
Duluth, MN 55811
(218) 722-5591
www.jeffersonlines.com 
Jefferson Lines is a premium motorcoach 
company serving Duluth and surrounding 
communities with daily passenger and 
package service to the Twin Cities.  
Please visit our new terminal at the  
Duluth Airport.

RYMEL Construction
Ryan Ostrofsky
1915 Susquehanna Avenue
Superior, WI 54880
(218) 349-8871
www.rymelconstruction.com
RYMEL Construction is making life easier 
– one bathroom at a time. Whether you’re 
looking for a new look or improved acces-
sibility, RYMEL can create the bathroom 
that’s right for you using 3D design, the 
latest materials and quality construction. 
RYMEL Construction is a residential and 
light commercial construction company 
licensed/insured/bonded in both 
Minnesota and Wisconsin.  

Sacred Heart Music Center
Joe Modec
201 West Fourth Street
Duluth, MN 55806
(218) 723-1895
www.sacredheartmusic.org
Community music center in historic  
landmark cathedral, including  
beautiful space for your special event,  
business meeting or wedding. Contact 
bookings@sacredheartmusic.org.     

Spott Law Office, PA
Patrick Spott
2228 East Superior Street
Duluth, MN 55802
(218) 724-9325
www.spottlaw.com
Spott Law Office provides clients with 
21st-century legal solutions in a gracious 
1901 setting.

The Minnesota Ballet
Robert Gardner
301 West First Street, Suite #800
Duluth, MN 55802
(218) 529-3742
www.minnesotaballet.org
Minnesota’s professional classical  
ballet company with artists from around 
the globe offering world class dance pro-
ductions, outreach and education through 
the school of the Minnesota Ballet.

Z-Wireless
Michael Janousek
102 East Central Entrance
Duluth, MN 55811
(218) 722-1181
www.z-wireless.com



(218) 628-2249

5611 Grand Avenue • Spirit Valley, Duluth 
Mon-Thurs: 8:30am-7:00pm 

Fri: 8:30am-5:00pm • Sat 9:00am-3:00pm

The Northland’s Leader in Floor Covering
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